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一、請翻譯下文並舉一實例說明之。（25％）

Some therapists have advocated a method of assessing customership among clients. This translates to labeling clients as being customers because they are “willing” and want to do something to resolve a complaints, or visitors because they have come to therapy without a complaint or unwillingly (de Shazer, 1988). Selekman(1997) has remarked that most adolescents are visitors, because someone other than themselves is requesting that they change. Still others are deemed complainants because they are concerned or worried about someone else’s behaviors (de Shazer, 1985).

二、請翻譯下文並舉一實例說明之。（25％）

What a person thinks about a situation is likely the greatest factor influencing how they feel and respond. The most positive aspect about this is that a person has choices. Choices with effort lead to change in the way they interpret events and think about them. As an adult all of this negative self-talk is seen as perfectionism, chronic worrying, always being a victim, self-critical, low self-esteem, phobias, panic attacks, generalized anxiety, depression, and hopelessness. It is also possible that when people feel so bad emotionally that it affects them physically.
三、請以中文寫出所附原文 “ Productive Use of Silence ” 之意涵。（25％）
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四、請以中文寫出所附原文 “ Returning Responsibility to the Child ” 之意涵。（25％）
Returning Responsibility to the Child
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